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BEACON LIGHT
Volume XIV Number 7

Saint Cloud Hospital

March, 1963

DEPARTMENT HEADS SPEARHEAD MANAGEMENT IMPROVEMENT PROGRAM
Department Heads, together
with Mother Richarda, Religious Superior, and Sister
Jameen, Hospital Administrator, are leading off the program of management improvement launched at the St. Cloud
Hospital on February 25. The
program was developed by the
Catholic Hospital Association
of the United States and Canada,
headquartered at St. Louis ,
Missouri, with funds made
available by the United States
Public Health Service.
In 1957 the Catholic Hospital
Association applied for and received a grant of funds to investigate techniques that
might improve management in hospitals. Recognizing that most hospital supervisors
have been highly trained in the technical skills of their jobs, but that little, if any,
training has been given, in management methods, the C.H.A. delved into research
aimed at finding the most effective way to upgrade hospital management.
After three years of developing and testing several different training techniques, the
C.H.A. research staff, under the direction of Mr. W. I. Christopher, Director of
Research and Personnel Services, refined the program that is now being used in more
than eighty hospitals throughout the country. The program content is presented by
authorities in various phases of management techniques and
is tape recorded in short interval presentations. Published' HIGHLIGHTS...
manuals for both participants and the group leader and visual
Page
aids supplement the taped material. The procedure followed
Courtesy Spotlight
4
in each two-hour session involves a short interval presentaA Busy Man
6
tion by a noted authority on a specific phase of management
A Good Book
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from the tape recording,
Octogenarian
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(continued on page . 3 )

FROM 77-/E DESK OF OUR

CHAPLAIN

entered into the penitential season of Lent and it may be inWe
structive to reflect on the use and purpose of this season.
Penance is an alien concept in the modern world, committed to a maximum of comfort and a minimum of discomfort. The idea of abstaining
from the desirable is repugnant and even unthinkable. It is not so much
that worldlings are impenitent, but rather that they do not see any need
for penance.
The Christian knows that Bethlehem is incomplete without Calvary, that the cradle is
inseparable from the cross and that before there can,be exaltation there must be expiation. He knows that the follower of Christ must follow Him all the way. If he stops
short of Calvary, the sorrowful way, he is not really a follower; he is that unlovely of
God's creatures, a fair weather friend.
God so respects the freedom of the human will that He has given us the power to deny
Him entry to our soul. Like the rich young man in the Gospel, we may walk away from
our riches, or we may cling to them and walk away from God. But we can't cling to
God and mammon simultaneously, and it is one of the practical functions of Lent to
call us back from dangerous dalliances with mammon and remind us of the importance
of God in our affections. The true glorification of self can only come from denial of
our interior inclinations. It was an American Philosopher, William James, who
as serted that it is psychologically healthy for man to deny himself at least one pleasure
or comfort every day.
The Church, in her wisdom, knows that the Christian grows in all the virtues through
habitual self-denial in neutral or even good things. A man who indulges himself without limit in "innocent" matters, like food, clothes or entertainment, finds it extremely
difficult not to indulge in gratifying himself in not so innocent matters, like unreasoning and uncontrollable anger, illicit sexual pleasures, "sharp" business deals, excessive drinking and uncharitableness of all kinds.
So the Church orders that for at least forty days each year we curb and control our
appetite for food. She offers extra devotions and recommends our attendance, so that
on several evenings of the week we sacrifice our little self interest like the newspaper ,
televison or bowling for the larger one of life in Christ, She recommends, too, added
spiritual reading during this season to whet and sharpen our appetite for the Divine.
St. Paul says that we are like atheletes in a race, and the Church gives us Lent as our
principal training season for that race. We must remember that we have the entire
forty days of Lent. It is not simply getting ashes on Ash Wednesday and continuing a
minimum religious life as usual. It means attendance at Lenten devotions, making the
Stations of the Cross, frequent attendance at daily Mass and reception of the Eucharist.

A MESSAGE FROM THE ADMINISTRATOR
USE EYES AND EARS FOR NEW IDEAS
When the world's greatest inventor, Thomas Edison, was asked for
his advice and counsel on how to go about thinking up original ideas,
he said, "Make it a habit to keep on the lookout for novel and interesting ideas that others have used successfully. Your idea needs to
be original only in its adaptation to the problem you are working on."
Along this line did you know that the idea for making steel via the continuous rolling mill process came about when an alert steelman saw
how paper is made, in a continuous rolling process, and asked himself, "Why can't
steel be made by a similar process?"
In our daily contacts, travelling, reading, talking with people, watching others do
their particular jobs, etc., let's keep eyes and ears open for new ideas that may be
applied to some of the jobs we perform, and make them easier, faster or safer to do.
If you think you have the "germ" of an idea, don't be afraid to express it. We welcome new suggestions no matter how little they are.

Management Improvement Program -- continued from cover page
The tape recording is followed by group discussion, each member of the group attempting to relate the ideas expressed in the taped presentationto his own background, experiences and present duties. This personal application, expanded and clarified
through discussion by the group, is the key to the whole program.
Program material available from the C. H. A. will cover fifty-six separate two-hour
sessions. Meetings are being held Monday evenings and will continue until July.
After a break during the summer months, the program will be continued in September
and carried through to conclusion.
Prepared for presentation to all ho'spital supervisors who volunteer for the program,
future plans call for organization of other discussion groups on lower supervisory
levels. Eventually all St. Cloud Hospital supervisors will have the opportunity to
participate in the program.
Gene S. Bakke, Administrative Assistant, is directing the program in the hospital and
is serving as leader of the group. He attended a special five-day group leader training session in Pueblo, Colorado, conducted by the C.H.A. from January 28 through
February 1 in preparation for its introduction here.

Every worthwhile challenge carries with it opportunity. Lent is one of the greatest
challenges in the life of Christians.

In addition to Mother Richarda and Sister Jameen, other participants in the group are:
Sister Marion, Sister Cassian, Sister Rosalinda, Sister Cathel, Sister Danile, Sister
Boniface, Sister Leonarda, Sister Virgene, Sister Bridget, Sister Jonathan, Sister
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Sebastine, Sister Keith and Mr. Harry Knevel.
3

COURTESY SPOTLIGHT

Xi9ra

Li9A-6
Mrs. Mary Thelen has been a member of
the Central Service staff for ten years - -and
throughout these years has contributed her
services on the evening shift from 2:30 to
11:00 P. M. Living alone in her home,she
finds that her evening working hours give
her time to take care of the house and to
sew quilts for the St. Anthony's Parish Festival in the fall.

Whether service to the sick in the hospital means
personal contact with the patient or care in an indirect manner, it is important and deserves recognition if done courteously with consideration for
others, with generosity and with loyalty. Keeping
these qualities in mind, we shine this month's
courtesy spotlight on Merwina Theisen.
Eleven years ago Merwina joined our hospital
family as assistant sacristan and housekeeper for
the Chaplains. "I didn't think. I would like it then, "
she commented, "But the hospital grows on you and
now I feel I am a part of it and the people who live
and work here."
Merwina's work is not done before the public eye.
Neither is it given the notice which a public service wins by its very nature. Instead, her daily
tasks include cooking, sewing and cleaning -- ordinary duties made extraordinary by
her quiet, joyous and generous spirit of giving. Perhaps it is Merwina's experience
in caring for her eight brothers and three sisters which accounts for her efficiency
and personal interest in her present work.
In her spare moments she enjoys reading autobiographies, sewing and knitting. For
the past five years she has been an Oblate of St. Benedict.
By placing Miss Theisen in our spotlight we focus upon the true joy that comes from
service courteously rendered -- joy that radiates out to those served.

TEAM WORK
Nurses are not alone in their "team approach."
We have seen our men perform as a team,
with the results clearly visible in the newborn nursery. The members of this team were
plumber s, electrician, painters, plasterers,
carpenters. The team leader, Mr. Karn, had
each one informed as to what, when, how and by
whom. In five short days it was done! The improvements included paint jobs in the rooms
adjoining the nursery, 5 South utility room, and installation of three greatly needed
bath tubs in what was formerly the 5 South pantry.
The nursery personnel wishes to extend a public thank you for a job well done and for
being able to meet the dead line. The Sisters also wish to thank the doctors, nurses,
housekeepers and anyone else who may have been inconvenienced, but who cooperated
so enthusiastically.
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Born in Watkins, Minnesota, she came to
St. Cloud in 1921. Thus she claims St. Cloud
and the St. Cloud Hospital as home. Identical to her own family pattern of three
brothers and three sisters, she has seven
children -- four girls and three boys, all
of whom are married. She proudly boasts of twenty-two grandchildren. Reading
newspapers and books is her favorite past time. This interest perhaps originated
during her early years of grade school teaching. For eight years before she was
married, she taught in District schools in this area.
A daily visit to the hospital Chapel just before 2:30 P. M. is part of her "job" in her
contribution toward the care of the sick. Her motto on the evening shift is, "Central
Service -- service with a smile!"

Alumnae
The St. CloudHospital Nurses' Alumnae Association held their regular meeting Tuesday, February 19, at the Nurses' Home. Graduate nurses from other schools, who
are now residing in the St. Cloud area, were invited to attend. A good representtation of these nurses were present.
Among the topics discussed was the possibility of organizing some type of a refresher
course for nurses. It was.felt that many of our older nurses who are presently inactive could benefit both for themselves and for the community through a well planned
refresher and re-orientation course, including such vital topics as new medications,
new equipment and new trends in nursing care. A committee representing the various
schools of nursing was set up and will make further recommendations.
A stimulating lecture on "Contemporary Russia," was given by Doctor Ross Horning
from St. John's University. The members then enjoyed a social hour in the lounge
with Mrs. Archie Cook and Mrs. Lidwina Kray as hostesses.
The next Alumnae function will be the Senior Reception Tea to be held in the Nurses'
Home on May 2.
Alumnae members are asked to please notify the secretary regarding any change of
name or address to assure them of receiving the Beacon- Light and any other Alumnae
correspondence.
5
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FEATURING MR. HARRY KNEVEL
To all of us in the hospital Mr. Knevel (Harry, to
most of us) is well known and greatly appreciated as
he courteously and conscientiously fulfills his several faceted role of Administrative Assistant, Purchasing
Agent, Safety Committee Chairman and general consultant p.r.n.
Much less is known to us, however, about the "other
side" of Mr. Knevel's life: his role as a zealous civic
leader and active parish worker in his home town of
St. Joseph, Minnesota.

He is the enthusiasticallyprogressive two-year president of the Home and School Association in the St.
Joseph village school and is an active member of the
American Legion, having held the position of commander for four years, and at present being member of the
executive committee. He is also a member of the Last
Man's Club and the Forty and Eight. The Boy Scouts, too, find him active, as he has
served on the executive committee for this group, and at present is their Finance and
Institutional Representative. He also belongs to the Association for the Mentally Retarded and to the Stearns County Mental Health Association.
Active in all professional activities relative to his work, he is the Regional Director
for the National Association of Purchasing Agents. Apostolic in his Christian outlook
on life, he is a member of the Knights of Columbus and is the St. Joseph's Parish
Representative for the Diocesan Council of Catholic Men.
You might also be interested to know that he is the proud father of three sons and a
daughter. For those of you who may wonder just what Harry does with his leisure time,
he enjoys golfing and bass fishing with Frank Karn as his partner, please. But above
all, reading is his favorite leisure time activity with a special interest in Civil War
history. In view of his interest in early American history, he plans to visit Gettysburg in July, accompanied by his three sons.
All of this togdther makes Mr. Knevel a happily busy man!

There are two kinds of folks: those who are Irish -- and those who aren't.
On
March 17, the Feast of St. Patrick, both kinds of folks have a way of takin' to the
wearin' ol the green. To them all we extend the wishes of this ancient Gaelic blessing:
May the road rise to meet you;
May the wind be ever at your back
And the sun always warm on your face;
And the rains fall soft upon your fields;
The bird songs always in your ears
And each sunset followed by a brilliant dawn;
And until we meet again,
May God hold you in the palm of His hand.
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ST. CLOUD HOSPITAL - VOCATION SCHOOL
TO OFFER NURSE AIDE TRAINING
In a combined effort to meet the increasing demand for trained nurse aides for work
in hospitals, nursing homes and homes for the aged in the area, St. Cloud Hospital
and the St. Cloud Area Vocational School will establish a new training program for
nurse aides. The 42-hour classroom course will be offered as part of the Vocational
School's Adult Education Program.
Classes will be conducted in the Nursing Arts Laboratory of the St. Cloud Hospital
School of Nursing. Mrs. Joan Mockenhaupt, R.N. , who has been directing the training of nurses aides under the hospital's own program, will be course instructor under
the new program.
Classes will be held from 7:00 p.m. to 10:00 p.m. Monday through Friday the first
two weeks, and Monday through Thursday the third week. Applications for the first
class may be made in Room 2, H. B. Gough Vocational Building, 12th Avenue South
and 7th Street, from March 18 through March 29 between the hours of 8:00 a.m. and
5:00 p.m. Each applicant will fill out an application form and be interviewed. Applicants accepted for the course will be placed on the eligible list for training.
Tentative plans call for the first group to begin classes on April 15 and continue through
May 2. A fee of $12.00 for the entire course will be charged, payable at the time of
registration.
Anyone interested in the course may contact Mr. R. C. Miller, Vocational Training
Director at BL 1-7494, or Sister Marion, Director of Nursing Service at St. Cloud
Hospital, BL 1-2700.
Jlo-70-3-M0 394111C-
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GUESTS STUDY IN-SERVICE PROGRAM

REMINDER TO PERSONNEL:

Members of the Sacred Heart Hospital,
Eau Claire, Wisconsin, visited our hospital
on February 11 and 12 to study and discuss
the establishment of a new In-Service Education program for their nursing service
staff. In the group were: Mr. Kanoff ,
Assistant Hospital Administrator, Sister
Alphia, Director of Nursing Service, Mrs.
Ammerman, Director of In-Service Education, and Sister Edna, Sister Marie Antone
and Miss Radle, Head Nurses. They manifested particular interest in objectives,
policies, program planning, formal orientation of new employees, staff participation
and evaluation.

Following illness do not forget
to submit your written request
for sick leave benefits to your
supervisor.

"Joe won't be in today, he has
the intentional flu."
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Atixt our
Dr. Philip L. Halenbeck is a pioneer in St. Cloud medicine
and hospital work, having come here in 1928, the year the
present hospital opened. He was born in Medicine Hat,
Alberta, Canada, and moved to Duluth as a child. He earned
a B.S. degree at the University of Minnesota, and his M.D.
at Rush Medical School, Chicago. He then interned at St.
Luke's Hospital, Chicago, for two years. After eight years
in general practice in Crosby-Ironton, he came to St. Cloud
to begin a practice that has grown to become the St. Cloud
Medical Group.
Doctor is a member of the County, State and American Medical Associations. He is a past president of the County Medical Society and the hospital medical staff, and has served
both of these organizations in many capacities. Recently he
and Dr. W. T. Wenner were elected by the medical staff to represent them on the Lay
Advisory Board presently being formed by the hospital. Many organizations and civic
committees number him in their membership including the Lions Club and the St. Cloud
Public Library Board. He is past president of the St. Cloud Ball Club.
i

t,

Dr. Donald C. Carter came to St. Cloud in July, 1962, to
become a staff psychiatrist at the Central Minnesota Health
Center and a consultant to the Home School for Girls at Sauk
Centre and the Willmar State Hospital. He was born in Blair,
Nebraska, took his premedical courses at South East Missouri State Teachers College in Cape Girardeau, received his
M.D. degree from the University of Nebraska and remained
in Nebraska for his internship at Lincoln General Hospital,
Lincoln. He then went to Korea as Infantry Battalion Aide
Surgeon with the 21st Infantry Regiment. On his return in
1953 he did graduate work in internal medicine at Riverside
Hospital, Newport News, Virginia, for a year and then spent
several years in general practice in Beaver City, Nebraska,
before doing graduate work in psychiatry at Duke Medical
Center, Durham, North Carolina. After finishing the course he stayed on for two years
as a faculty member at Duke and a staff member of the V. A. Hospital at Durham.
Dr. Carter is a member of the County, State and American Medical Associations, the
Minnesota and American Psychiatric Society and the Minnesota Association of Psychiatric Clinic Personnel.

Dr. Halenbeck's hobbies are people, reading and music.
He is married and has four children. While it is not exactly a hobby, he has a special
interest in comparative religion.
Dr. Donald Heckman was born in New York City and received
his early schooling there. After three years of sea duty with
the U.S. Navy, he attended Georgetown University for his premedical preparation and continued in medicine at the State
University of New York, Downstate Medical Center, Brooklyn,
New York, where he received his M.D. in 1954. He interned
at Miller Hospital in St. Paul and remained in Minnesota to do
graduate work in pediatrics at the University of Minnesota.
He then practiced in Los Angeles and was an instructor in the
University of California at Los Angeles before coming to St.
Cloud in 1961 to become a member of the St. Cloud Medical
Group.
Doctor is a member of the County, State and American Medical Association and of the
American Board of Pediatrics. He is married and has four children. His hobbies are
H-0 trains and boating, and he is an active Boy Scout troop leader.
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Dr. Jerome J. Ballantine was born in Kokomo, Indiana, and
became acquainted with Minnesota when he took part of his
premedical work at Carleton College, Northfield. He finished his preparatory work at the University of Indiana and
received his M.D. there in 1956. He interned at St. Joseph's
Hospital, Milwaukee, and served for two years with the U.S.
Army at Fitzsimmons Army Hospital, Denver, Colorado.
The remaining years before he came to St. Cloud in January,
1963, to be an associate of Drs. James Kelly and Richard
Kline, were spent in graduate study in internal medicine at
the V.A. Hospital, Indianapolis, the Indiana University Hospital and the V.A. Hospital, Minneapolis.
He is a member of the County, State and American Medical
Associations. Dr. Ballantine is married and has three
children.

CORRECTION:
Our apologies to Dr. Gilman Goehrs who was featured in last month's Beacon Light.
Due to a typographical over sight we incorrectly credited him with a degree in Chemistry
from the University of Minnesota. The truth is that Doctor earned a Degree in Chemistry at the University of North Dakota before he decided to Study medicine at the
University of Minnesota.
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HAMMER, MAILS AND IDEAS
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In the renovating and remodelling projects that
have been undertaken in the past several years
within the hospital, one contribution consistently
receives notice for its excellence of workmanship,
ingenuity of design and cleverness of detail. This
is the cabinet and cupboard making that is done in
our shop by Mr. Al Maselter, carpenter.
Al has a record of ten years of service in the shop.
The son of a farmer, he decided to try his hand
at something other than farming when he was about
twenty-one. He began working for a construction
contractor in Rockville, Minnesota, and helped to
build homes and other buildings in St. Joseph, Eden
Valley, Spring Hill and other neighboring towns.
As an employee of a St. Cloud contractor, he was
on the crew who worked on the addition to our Nurses'
Home in 1952. Knowing a good man when they see
one, members of the hospital maintenance crew
talked to him about applying for the opening as carpenter at the hospital. When the Nurses' Home
was completed in 1953 Al became our hospital carpenter.
When Al is approached with a requisition for cabinet work he seldom produces just
exactly what the original requisition specified -- he has a way of improving it that makes
one marvel at his understanding of the function of the particular piece and the preferences and likes of the person who will use it. When asked where he gets his ideas he
said, "Well, when I see something I study it and see how it works and why. I've always
been that way." His "studying" has become a truly creative art which can be attested
to by examining the new speaker's rostrum (with features guaranteed to assist the most
stage struck speaker, ) a folding wall of clever design in the new guest dining room,
kitchen cupboards in the cottage, and cupboards and cabinets of all types in the various
departments of the hospital.
Al is the father of one daughter and one son. Fortunately, he has not hoarded his talent.
His son, Al junior, is also a carpenter with a shop of his own in Rockville which Al
helped to build. During Al's absence due to illness the hospital continued to benefit
from the "Maselter touch" as Al junior took over the carpentry that could not wait.
The St. Cloud Hospital is privileged, in this assembly line age, to have its carpentry
done with a custom made approach.
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Sister Consilia with her aide, Diane
Bukowski, visit an enthusiastic patient

The therapeutic value of good
books for patients is based on
the availability of good reading
material, the wisdom and insight of the librarian in selecting the proper book for the
patient, and the hard work involved in bringing the patient,
book and the librarian together .
Sister Consilia has recognized
the value of this therapy in
patient care, and for nearly
thirty-five years she has worked
hard to fulfill all of the above
three objectives in order to provide "biblio-therapy" (treating
and healing through books) to

the patients at the St. Cloud Hospital.
Sister's library is located on the seventh floor of the hospital, and books are made
available to the patients by means of a library cart which is taken on daily rounds to
the floors. This is no small task for Sister, since her work not only includes the
patient contact, involving visits to seventy or seventy-five patients per day, but also
the responsibility of maintaining good books and magazines of sufficient variety to
interest and help all types of patients. Sister must be alert to patient's needs and
must strive to stimulate interest in good reading material which will be helpful to
them. She spends some time reading to patients also, and thus she achieves the goal
of her therapy even for patients who are unable to read for themselves.
The joy of the work that Sister sincerely says she "loves more and more each day"
comes from seeing good books enjoyed by others, and by observing the contribution
of this enjoyment and relaxation toward the general well-being of the patient.
Books are not Sister's exclusive interest, however. Each spring she becomes a combination librarian-gardener, and what she modestly calls a hobby assumes the gigantic
proportions of a garden consisting of five rose gardens and over two hundred varieties of perennials and annuals. The beauty of the colorful and fragrant panorama
which is Sister Consilia's flower' garden seems reward enough for the hours of work
she must put into it, but the patients who are the recipients of her choice blossoms
know the real value of her hobby.

You may glean knowledge by reading, but you must separate the
chaff from the wheat by thinking.
-- Anonymous
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OCTOGENARIAN STILL ACTIVE
The Women's Auxiliary is again sponsoring "Fandel's Day" as a
part of their fund campaign. Fandel's have very generously and
graciously invited the Auxiliary to the store on Monday, March 25.
The hours will be in accord with the policy of the store: from
9:30 a.m. to 9:00 p.m.
The same program will be followed that proved successful last
year. Fandel's will pay the Auxiliary treasury a percentage of all
sales marked "H.A." (Hospital Auxiliary) and will also reimburse
the treasury for the hours contributed by the members of the Auxiliary at the rate of $1.00 per hour. Coffee will be served on second floor at Fandel's.
The Auxiliary extends an invitation to the hospital per sonel and to all others interested
in helping them to carry out their activities to get behind "Operation Fandel's" and
make it a real "bell ringer." Co-ordinators will be on hand at the store to help. Auxiliary members will be easily recognized by their cheery, cherry smocks, so familiar
to all in the hospital.

For those of you who are not familiar with our staff of officers for 1963, we wish to
introduce them to you:
President
Vice President
in g Secretary
nding Secretary
r

Mrs. Max Landy
Mrs. Art Grothe
Miss Dolores Ahles
Miss Cecilia Hillenbrand
Mrs. Frank Liljedahl
Mrs. Helen Lewis

Some twenty years ago John Douvier, our
janitor, came to the hospital seeking employment "because he wanted to become
part of the hospital family." Because
John's wife had died and his six children
were married and settled in homes of
their own, he not only became an employee ,
but took up residence in the hospital where
he has a room "complete with rocker and
T. V. "
John is awakened every morning at five
o'clock by a "dandy" little clock radio ,
and his "chores" begin at five-thirty
when he unlocks the garage and hospital
doors.
His job , is routine he says.
"Hauling and burning rubbish from the hospital and Nurses' Home isn't the best job
but I gotta do somethin'. When I ain't got nothin' to do, I don't feel right!"
Before he came to the hospital John was a farmer, living near Holdingford and Avon.
He compares his work here to the farm in this way: "I got up at five. I worked all
day. Then it was done." When 85-year-young John was asked how long he intended
to work, he said, "I s'pose until I get too slow -- maybe someday
He judges the growth of the hospital by the amount of rubbish. Twenty years ago he
emptied the chutes and bins twice a day and had "half a load." Now he empties them
four times a day and his box is always full!

e Chairman
y

nd Means
ne
brance
avors
vice
iper Co-ordinator
Director

Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mis s
Mrs.
Mrs.
Mrs.

Wendell Thiesen
Ed Kain
Ray Brown
Louis Schneider
Joseph Strack
Leonard Stotko
Dolores Ahles
Art Grothe
Loren Timmers
Harry Knevel

ACE AND BEAUTY
never lost; it may meet with ingratitude, or be of
ose on whom it was bestowed, yet it ever does a
nd grace upon the heart of the giver.
of charity we have done shall stay with us forever.
we have so bestowed do we keep; the other is not

John eats all of his meals in our hospital cafeteria and says, "The food tastes mighty
good." For relaxation he likes walking around the hospital grounds when the weather
is nice, and watching T.V. while rocking in his favorite chair and enjoying his evening
cigar. During his daily rounds he smokes one of his four pipes.
Although hauling and burning rubbish may not be the best job, we know that it plays an
essential part in maintaining the cleanliness and safety of our hospital. And, as the
saying goes, "It's not what you do -- it's how you do it!"

There is a mountain of difference between people
in an organization all working together and all of
them just working at the same time.
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NEW ARRIVALS . ••
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
Mrs.
NEW EMPLOYEES

SAFETY FACULTY TEACHES
NIGHT SCHOOL

Jerome Schoenborn (Bernice Zimmerman)
Jerry Carrigan (Naomi Brandt)
Sylvester Kantor (Rita Heim)
Arnold Patrias (Arlene Freecheck)
Mathew Benoit, Jr. (Sharon Mick)
Alfred Grundhoefer (Hildegard Jansen)
Felix Bieniek (Mildred Stumpf)
Harold Schreiner (wife of one of our orderlies)
William Radovich (Patricia Hall)
James Kampa (Judy Schmidt)
Jerome Wallskog (Gwen Rice)
Lawrence Dols (Donna Nistler)

• • Yilik0 MC

Miss Catherine Wollmering
Mrs. Marie Ebnet
Mrs. Roselle Horton
Mrs. Dana Cook
Mrs. Janet Christen
Mrs. Helen Long
Mrs. Shirley Jungels
Mrs. JoAnn Deters
Lois Beumer
Janice Fouquette
Delores Westberg
Catherine Gasperlin
Mrs. Frances Rydberg
Norma Reberg
Lynn Pappenfus
Marilyn Rein
Janet KI os s
Jacqueline Hollenkamp
Barbara Sauer
Marlene Ruehle

5fy

Staff Nurse
Staff Nurse
Staff Nurse
Staff Nurse
Staff Nurse
Staff Nurse
Staff Nurse
L. P. N.
P. N.
Surgical Aide
0. B. Technician
Nurse Aide
Information Clerk
Clerk Typist
Diet Clerk
Dietary Aide
Dietary Aide
Housekeeping Aide
Housekeeping Aide
Housekeeping Aide

4 North
Float
4 North
4 South
Nursery
Nursery
Nursery
5 North
4 North
O. R.
D. R.
3 South
Bus. Office
D. K.
D. K.
M. Kitchen
M. Kitchen
4 North
2 South
2 South

WEDDING BELLS RANG OUT FOR Bertha Reuter, Nurse Aide, 5 North, who is now
known as Mrs. Pyka.
WE EXTEND OUR SINCERE SYMPATHY TO Miss Helen McLane, Head Nurse,on
the sudden death of her brother, Jack.
The BEACON LIGHT is the monthly publication for the personnel of. the St. Cloud
Hospital, St. Cloud, Minnesota.

The night hours of Tuesday, February 19, found
safety committee members, Sister Paul and Sister
Colleen "refreshing the safety minds" of old employees and orienting the new ones on fire equipment and correct fire fighting procedures.
Over thirty-seven personnel were involved in
these demonstration-practices, and nine nursing
stations were visited on the relief and night shifts.
At the right Sister Paul tries to dodge the chilling
effect of the CO extinguisher being demonstrated
2
by Mrs. Benoit.

At the left Sister Colleen
instructs Miss Weber,
and adds realism to the
practice by using a real
"live" fire.

Miss Sowada, right, demonstrates the efficiency
of our nursing students
in the correct use of the
water type extinguisher
to put out a waste basket
fire.

SAFETY COMMITTEE MEMBERS ATTEND LECTURE....
Committee members attended the lecture, "Facts and Fiction of Thermal Nuclear
Devices," given on February 23, at the College of St. Benedict. They reported the
lecture to be "stimulating and informative in dispelling fears promoted by fallacies
concerning radio active fall outs."

"No need to HIBERNATE in your fall out shelter all winter ! ! !"
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Be ot ice with a smile I
Telephone courtesy.requires that you:
Answer promptly
Identify yourself
Be heard clearly and distinctly
Be courteous, polite and interested
Reflect your personality in your voice
Talk at an appropriate pace
Choose the right words
Take information accurately
Transfer messages carefully
Handle complaints patiently and tactfully
Plan your own calls in advance
End calls pleasantly
Mrs. Rita Johnson, hospital switchboard operator since February, 1959, knows the
Sisters, personnel and doctors -- plus many others -- by their voice. Hours of listening have told her many things about the people she serves.
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MR. POSTMAN:
PLEASE DELIVER TO ONE OF THE
NICEST PEOPLE WE KNOW.
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